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GPI SECURES THE CONTRACT FOR THE NEW 
HEALTH INFORMATION SYSTEM OF SOUTH TYROL 

€ 16 MILLION CONTRACT SIGNED 

  
Trento, 23 January 2025 
 
The Temporary Business Grouping (RTI), steered by Gpi S.p.A., has been awarded the contract to operate, 
maintain, support, and develop the Health Information System for the Azienda Sanitaria dell'Alto Adige 
(ASDAA). The contract, with a total value of about €16 million and a term of 48 months, includes a 
designated €13 million allocation for Gpi.  
 
This Specific Agreement falls under the Consip 'Sanità Digitale 4' (Digital Health 4) Framework Agreement, 
and aims to develop the Electronic Medical Record (EMR). This involves creating a sophisticated information 
system that, through the digitalisation of patients' medical data, provides support for clinical and 
healthcare activities during each phase of care and ensures continuity of care within the same hospital 
facility. The system will encompass all four health districts within South Tyrol—Bolzano, Brixen, Bruneck, and 
Meran—catering to a resident population exceeding half a million individuals. 
 
This project is complementary to the existing systems Gpi has supplied to the South Tyrol Health Authority, 
advancing the digital transformation of hospitals and regional facilities. The initiative will ensure seamless 
interoperability between information systems and medical devices, placing the medical record at the heart 
of care processes. Key developments involve implementing Artificial Intelligence for predictive healthcare 
demand analysis (CUP - Centralized Booking System), and upgrading Telemedicine applications with superior 
capabilities for both practitioners and patients. Furthermore, cutting-edge tools are included for real-time 
data management and analysis. 
 
In parallel with the platform's development, Gpi is set to offer maintenance, application management, and 
support infrastructure, all while ensuring a smooth transition to the cloud to bolster the system's scalability 
and security. With a focus on cybersecurity, a service-oriented architecture will be integral in safeguarding 
health information and ensuring the continuity of healthcare data. 
 
Selecting Gpi to establish South Tyrol's new health information system is a testament to the strength and 
trustworthiness of its solutions, which are currently utilised for handling admissions, e-prescriptions, and 
medical appointment scheduling. This latest achievement solidifies the partnership between the Group and 
the ASDAA, continuing the progression of digital transformation through cutting-edge, integrated 
technologies aimed at optimising care management and increasing operational efficiency. 
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GPI GROUP 
Gpi’s mission is to make the healthcare systems sustainable through their digitisation, so that everyone can receive high-quality care. 

Sustainability and social impact are the guiding principles and play a crucial role in the strategic and investment assessments of the 

Group, aware that the solutions and services provided to the community have an impact on the quality of life of individuals. 

For 35 years, driven by a patient-centric vision, Gpi has been working to support healthcare systems by providing the skills and 

innovative tools necessary to improve prevention and treatment processes. This is achieved through the strategic use of advanced 

software, technologies, and cutting-edge services. 

The Group's strategy is designed to meet the evolving requirements of the constantly changing healthcare sector and to facilitate 

entry into international markets. 

The unwavering commitment of its 7,600 employees and a customer base of more than 9,000 across 70 countries, yielded €433 

million in revenue, an EBITDA of €80 million in 2023. 

Gpi S.p.A. is listed on the Euronext Tech Leaders segment of Borsa Italiana, the Italian stock exchange. 

ISIN ordinary shares: IT0005221517 

This press release is also available at www.gpigroup.com and www.1info.it 
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